
 

 

REGULATIONS 

OF THE ARBITRATION AND MEDIATION CENTER WITH  

THE BULGARIAN-SWISS CHAMBER OF COMMERCE 

 

I. GENERAL 

 Art. 1. (1) The Arbitration and Mediation Center with the Association of 

Bulgarian-Swiss Chamber of Commerce (BSCC) is a judicial and mediating 

institution for commercial disputes. The organization of the Arbitration and 

Mediation Center with the Bulgarian-Swiss Chamber of Commerce Association 

(AMC) and the status of arbitrators, mediators and other personnel are determined 

by the Statute of the AMC, which shall be adopted by the Management Board of the 

BSCC. 

(2) The AMC shall resolve only commercial disputes, as well as related disputes for 

filling gaps in contracts or adapting them to newly emerging circumstances, 

regardless of whether the seat, place of residence or habitual residence of one or both 

parties is in the Republic of Bulgaria or outside of it, as well as organize assisted 

arbitration and "ad hoc" arbitration. 

(3) The AMC shall organize mediation proceedings on domestic and international 

commercial disputes according to Chapters II to VIII below. 

(4) An arbitration agreement is the agreement of the parties to entrust the settlement 

of an existing or future dispute between them to the AMC under a certain contractual 

or non-contractual legal relationship. 

(5) The mediation agreement is the agreement of the parties to resolve disputes that 

have arisen or may arise between them by voluntary agreement through a 

mediator/mediators. 

(6). As to the meaning of Art. 1, commercial disputes are the following ones: 

 a) disputes in which the parties are traders - residents or non-residents 

registered as such according to the relevant procedure. 



 

 

 b) disputes on commercial transactions where at least one of the parties is a 

merchant. Commercial is the transaction described in Art. 1, subparagraph 1 of the 

Commercial Act of the Republic of Bulgaria. 

 Art. 2. (1) The AMC shall examine disputes under Article 1 only if they are 

assigned to it by an arbitration agreement or by an, recognized in Bulgaria, 

international treaty.  

(2) The arbitration agreement shall be in writing. The agreement is in writing also 

when it is contained in letters exchanged between the parties, electronic messages 

and other written means of telecommunication or in general conditions to which a 

written contract concluded between the parties refers. 

(3) It is considered that there is a written arbitration agreement also when the 

claimant files a claim with the AMC, and the defendant, in writing or with an 

application noted in the minutes of the arbitration session, accepts the dispute to be 

heard by the AMC or performs a clear and unambiguous action before it aimed at to 

hearing the dispute on its merits, without disputing the competence of the AMC. 

(4) The existence of a pending court or arbitration proceeding on the same dispute 

shall not be an obstacle to the initiation of mediation proceedings under these 

regulations. 

 

II. PRINCIPLES FOR HEARING OF AN ARBITRATION CASE OR 

MEDIATION  

 Art. 3. (1) The parties may agree on a procedure for the court to follow when 

hearing the case, as long as it does not conflict with these regulations and the 

mandatory provisions of the law applicable to the arbitration. 

(2) The absence of any other stipulation shall mean acceptance of these regulations, 

as well as the statute of the AMC. 

(3) In matters unsettled by these regulations, the Law on Arbitration, the United 

Nations Commission on International Trade Law (UNCITRAL) Rules or by the 

agreement of the parties, the arbitrators shall act in accordance with their judgment, 

guided by the nature of the arbitration and the subject matter of the dispute, ensuring 

in each case an equal opportunity for each party to protect its rights and interests. 



 

 

(4) In cases based on arbitration agreements, those rules of the regulations that are 

in force at the commencement of the arbitration proceedings shall be applied, unless 

both parties expressly and in writing request that the rules that were in force at the 

time of conclusion of the arbitration agreement or have entered into force after the 

commencement of the arbitration proceedings be applied. 

(5) If the party does not declare immediately, in writing or in the arbitration session, 

against violation of the procedural rule under subparagraphs 1 and 2, it shall be 

deemed to have waived its right to plead the breach. 

(6) Arbitrators and mediators shall be obliged to keep secret, during and after the 

arbitration and /or mediation, the information and personal data they receive in 

connection with carrying out mediation or arbitration activities. Upon completion of 

proceedings, only materials that do not contain official or commercial secrets for the 

parties, as well as personal data, shall remain to be kept. 

 

III. CLAIM AND RESPONSE TO THE CLAIM 

 Art. 4. (1) Arbitration proceedings shall begin with the submission of a 

statement of claim to the AMC. 

(2) The statement of claim shall be considered filed on the day it is received at the 

Secretariat of the AMC, and if it is sent by mail (including e-mail) - on the day of 

filing, marked on the postmark at the place of dispatch (respectively - the receipt of 

the electronic message at the e-mail address of the AMC). 

 Art. 5. (1) The statement of claim shall contain: 

1. indication of the AMC; 

2. the full name of the parties, address of the parties (court address, respectively 

address for summons), telephone, e-mail address; 

3. claim costs; 

4. statement of the facts on which the claim is based; 

5. what the request consists of; 

6. all evidence in support of the claim; 



 

 

7. the name of the arbitrator or request that he be appointed by the Chairman of the 

AMC; 

8. list of documents attached to the statement of claim; 

9. signature of the claimant or the proxy. 

(2) The following shall be attached to the statement of claim: 

1. the arbitration agreement and all written evidence appearing on the list under 

subparagraph 1, item 8; 

2. powers of attorney, when the claim is filed by a proxy; 

3. all other necessary evidence of active and passive identification of the parties; 

4. copies of the statement of claim and its annexes according to the number of 

defendants; 

5. payment documents for the paid arbitration fee. 

(3) The parties shall attach the text of the statement of claim and its annexes, the 

reply and its annexes on an electronic medium to maintain an electronic file of the 

case. 

 Art. 6. (1) The cost of the claim is equal to the amount of money or the value 

of the rights that are claimed. The cost of the claim shall be indicated by the claimant 

in the statement of claim. 

(2) In the case of claims for the establishment or transformation of legal 

relationships, the cost of the claim is the value of the subject matter of the legal 

relationship at the time of filing the claim, in the case of claims under lease contracts 

with an indefinite term - from the lease price for one year preceding the year of the 

claim in the case of claims for periodic payments for an indefinite time - from the 

sum of payments for three years, before the year of the claim in the case of claims 

for a specific action or omission - from the amount of the claimant's property 

interest. 

(3) When several claims are filed with the statement of claim, the price of each claim 

must be indicated separately. 

(4) For claims for which the price cannot be determined precisely or the assessment 

represents a difficulty for the claimant, as well as in cases where the claim price is 



 

 

determined incorrectly by the claimant or is not determined at all, the price shall be 

determined by the Chairman of the AMC. 

(5) The above rules shall also apply to determining the price of the objection to set-

off. 

(6) The claimant shall pay an arbitration fee determined based on the total amount 

of the cost of all claims filed, and the defendant shall pay an arbitration fee 

determined based on the cost of counterclaims filed and objections to set-off. An 

arbitration fee shall be determined by a Ruling of the adjudicating authority in 

accordance with the Tariff for arbitration fees and costs for the cases considered by 

the AMC. 

 Art. 7. (1) The adjudicating authority shall rule on the competence of the AMC 

and when it is contested due to the non-existence or invalidity of the arbitration 

agreement. An arbitration agreement included in a contract is independent of its 

other stipulations. The invalidity of the contract does not mean the invalidity also of 

the arbitration agreement contained in it. 

(2) The objection that the AMC is not competent to resolve the raised dispute in 

whole or in part must be made at the latest with the response to the statement of 

claim, to which all written evidence to establish this circumstance should be attached. 

(3) When an issue is raised in the arbitration proceedings that is beyond the 

competence of the AMC, the objection of incompetence must be made immediately. 

(4) The adjudicating authority may also honor an objection of incompetence made 

later if there is a valid reason for the delay or if the continuation of the case would 

lead to the rendering of a null and void or inadmissible decision. In the latter case, 

the Adjudicating authority can rule ex officio on the question of its competence. 

(5) The objection of incompetence shall be considered by the adjudicating authority, 

which shall pronounce a ruling in the preliminary hearing or in the hearing when it 

is carried out, unless the resolution of the dispute regarding the competence is 

conditioned based on the grounds of the resolution of the dispute on the merits of 

the case. 

(6) If the adjudicating authority rejects the objection of incompetence, the arbitration 

proceedings shall be held even though the defendant refuses or refrains from taking 

part in it. 



 

 

 Art. 8. (1) If it is established that the statement of claim does not meet the 

requirements of Art. 5, the claimant shall be given a period to remedy the 

deficiencies. The period cannot be longer than seven days for internal cases, 

respectively fifteen days for cases between parties, at least one of which has its seat 

or place of residence or habitual residence outside the Republic of Bulgaria, counted 

from the day of receipt of the message or from the notification by electronic means. 

(2) Until the deficiencies are remedied, the statement of claim shall remain without 

progress. 

(3) If the claimant does not remedy the irregularities within the time limit, the 

statement of claim together with the annexes shall be returned to him/her by order 

of the Chairman of the AMC. 

 Art. 9. (1) If there is a regular statement of claim and the arbitration fee has 

been paid, the AMC shall notify the defendant thereof. The Chairman of the AMC 

shall initiate the case and order a close copy of the statement of claim with its 

annexes, as well as the list of arbitrators to be sent to the defendant. 

(2) At the same time, the defendant shall be notified that he can file a response within 

fourteen days of receiving the close copy of the statement of claim. The response 

shall contain all the objections and arguments that the party will refer to in the 

process, with all written evidence attached to it. 

(3) At the request of the defendant, the Chairman of the AMC may extend the stated 

terms, provided there are valid reasons to do so. 

(4) In the same period, the defendant shall communicate the name of the arbitrator 

he/she has selected and the name of a reserve arbitrator or entrust their appointment 

to the Chairman of the AMC. 

(5) During the response period, the defendant may file a counterclaim or an objection 

to set-off, if the dispute regarding his/her claim is within the competence of the 

AMC. The provisions of Article 4 shall apply to the counterclaim. If the counterclaim 

is established by res judicata or is not disputed by the claimant, the objection to set-

off can also be made at any point in the proceedings. 

(6) Failure to submit a response does not mean recognition of the claim. 

(7) Within a period of 7 days from the notification of receipt of a response, the 

claimant may file an objection. 



 

 

(8). At the discretion of the Chairman of the AMC, he/she may commission the 

preparation of preliminary expertise(s) to answer a question which requires special 

knowledge and which question is relevant to the resolution of the case. The parties 

should agree in writing to its appointment, by sharing the expenses for it. After 

preparing the expertise and handing it over to the parties, the Chairman shall be 

obliged to direct the parties to an agreement through mediation carried out by the 

AMC. The parties shall be entitled to refuse this, in which case the Chairman and the 

Secretariat shall undertake the action for initiating the arbitration case in order to 

start its hearing.  

IV. DOCUMENTS, NOTICES AND SERVICE. ELECTRONIC SERVICE 

 Art. 10. (1) Close copies of the statement of claim, the response to it and the 

annexes thereto must be submitted in so many copies that each party has one. 

(2) The documents referred to in paragraph 1, with the exception of the written 

evidence, shall be presented in the language in which the contract was concluded or 

in which the parties conducted correspondence between themselves translated in 

Bulgarian. The written evidence that the parties will use in the proceedings shall be 

presented in original along with a translation by an authorized translator, if they are 

drawn up in a foreign language. The translation costs for these documents shall be 

at the expense of the party presenting the documents. Art. 26 of the Law on 

Arbitration applies accordingly. 

 Art. 11. The statement of claim and the evidence attached thereto, the notice 

scheduling the first arbitration hearing for the consideration of the arbitration case, 

and the rendered arbitral award shall be served on the respondent within the territory 

of the Republic of Bulgaria in one of the following ways, in the order specified: 

1. by registered mail via the universal postal service or by courier service provided by 

a person listed in the public register of operators providing non-universal postal 

services; 

2. through a notary public or a private bailiff, if the documents could not be served 

by the methods specified in item 1. 

(2) At the plaintiff’s request, service under paragraph 1, item 2 may also be used for 

the initial transmission of the aforementioned documents, as well as for the service 

of other notices and documents in the case, with the plaintiff bearing the relevant 

costs regardless of the outcome of the case. 



 

 

(3) The server shall certify with his or her signature the date and manner of service, 

the capacity of the person to whom the notice was served, as well as all actions taken 

in connection with the attempted service. 

 Art. 12. (1) Where, after a thorough search, a party cannot be located at its 

registered office or at its permanent or current address, or at the address specified in 

the contract concluded between the parties, the notice shall be deemed to have been 

received if the attempts at service are certified by the server. 

(2) The notice shall be deemed delivered also when the recipient has refused to accept 

it, as well as when the recipient has failed to appear to receive it after having been 

summoned to do so. The server shall certify these circumstances in writing. 

(3) Paragraph 1 and the second scenario of paragraph 2 shall not apply to a party that 

is a natural person within the meaning of Article 7, paragraph 4 of the Arbitration 

Act, unless the party has already duly received the statement of claim or a prior notice 

pursuant to Article 11. 

(4) Where attempts to serve the statement of claim or the notice scheduling the first 

open arbitration hearing are unsuccessful, including through the application of 

paragraphs 1 and 2 of this Article, a new attempt at service shall be made at the 

claimant’s request within three months of the last attempt, or the case shall be 

discontinued at the claimant’s request. If the case is discontinued due to the 

impossibility of summoning the respondent, the claimant shall have the right to bring 

the claim before the competent court, with the suspension of the statute of 

limitations during the discontinued arbitration proceedings remaining in effect. 

Art. 13. (1) The time limits for procedural actions by the parties shall begin to run 

from the day on which the addressee receives the notice. If the last day of the time 

limit falls on a non-business day, the time limit shall expire on the first business day. 

 Art. 14. (1 Upon the parties’ express written request, documents and notices 

may also be sent to an email address designated by them. With respect to the 

defendant, this option applies after the defendant has been notified of the claim 

brought against him or her in accordance with Art. 11. 

(2). The electronic correspondence between the parties should be performed by 

sending electronic messages, signed with qualified electronic signature. 



 

 

(3). All documents delivered in accordance with the procedure set forth in the above 

paragraph shall be considered regularly delivered and received. 

 

V. ADJUDICATING AUTHORITY 

 

 Art. 15. (1) The Arbitral tribunal shall hear and resolve disputes assigned to it 

through an Adjudicating authority, which may consist of one arbitrator or three 

arbitrators, all of them from the List of Arbiters of AMC. 

(2) The Chairman of the AMC may propose to the parties to agree that the case be 

heard and settled by one arbitrator, whom both parties can appoint by mutual 

agreement or to allow the Chairman of the AMC to determine it. 

(3) At the request for an arbitrator from the adjudicating authority, the Chairman 

shall explain to him the procedure for hearing the arbitration case, without the latter 

having the right to take a position or express an opinion on the merits of the claim. 

 Art. 16. (1) If the Adjudicating authority consists of three arbitrators, each of 

the parties shall select one arbitrator, and the two arbitrators shall select the chairman 

of the Adjudicating authority from the list of arbitrators within a period of 7 days of 

the announcement of their election. 

(2) If there are several claimants or defendants, they must appoint by common 

consent one arbitrator. If no agreement is reached between the claimants or the 

defendants, the arbitrator shall be appointed by the Chairman of the Arbitral tribunal. 

(3) If the claimant or the defendant does not name an arbitrator or the arbitrators do 

not choose the chairman of the adjudicating authority within the period under 

paragraph 1, the Chairman of the AMC shall appoint the arbitrator or the chairman 

from the list of arbitrators within a seven-day period. 

(4) The decision of the Chairman of the AMC under subparagraph 2 and 3 is final. 

 Art. 17. (1) If the arbitrator does not accept the election, dies, is prevented 

from performing or does not perform his duties for more than twenty days, a new 

arbitrator shall be elected, in accordance with the rules of Art. 15 and 16. 



 

 

(2) The rules under the preceding paragraph shall also be applied when grounds for 

incompatibility arise for the arbitrator under Art. 18 or when an appeal is accepted 

at the request of one of the parties. 

(3) Under the conditions of the preceding paragraphs, the chairman of the 

Adjudicating authority shall be replaced according to the procedure in which he was 

elected. The replacement of an arbitrator after the Chairman of the Adjudicating 

Authority has already been elected shall not result in the replacement of the 

Chairman. 

(4) If necessary and after taking the opinion of the parties, the Adjudicating authority 

in the cases referred to in subparagraphs 1, 2 and 3, may re-hear the issues that were 

heard at the previous hearings in the case held before the replacement. 

 Art. 18. (1) When a person is proposed to be an arbitrator, he must indicate 

all circumstances that may give rise to reasonable doubts about his impartiality or 

independence, by submitting to the Secretariat a declaration signed by him 

personally. The arbitrator shall have this obligation even after his appointment in the 

course of the case. 

(2) The arbitrator or the chairman of the Adjudicating authority shall be obliged to 

recuse to the reasons specified in paragraph 1. 

(3) Each party shall be obliged to request the recusal of the arbitrator or the chairman 

of the Adjudicating authority, if there is evidence that they are personally, directly or 

indirectly interested in the outcome of the case. 

 Art.19. (1) An arbitrator may be recused only if there are circumstances that 

give rise to reasonable doubts about his impartiality or independence or if he does 

not possess the necessary qualifications agreed upon by the parties. 

(2) A party may recuse an arbitrator appointed by it or in whose appointment it 

participated, only on grounds that became known to it after the appointment. 

(3) The parties may agree on the recuse procedure. 

(4) In the absence of an agreement, the recusal of an arbitrator may be made no later 

than seven days after the party has learned about the formation of the Adjudicating 

authority or after it has learned about the circumstances that give grounds for the 

recusal. 



 

 

(5) The request for recusal shall be made in writing to the Adjudicating authority, 

indicating the grounds for this. 

(6) If the arbitrator does not recuse himself and the opposing party does not agree 

to the recusal, the Adjudicating Authority shall rule on the recusal. 

(7) If the opposing party agrees to the recusal or if it is upheld, the new arbitrator or 

the chairman of the Adjudicating Authority shall be appointed or elected in 

accordance with the provisions of these regulations. 

(8) A recusal may not take place after the case has been declared clarified from a 

factual and legal point of view and the Adjudicating authority has proceeded to issue 

the act that closes the case. 

 Art. 20. An expert or translator may be recused on the grounds specified in 

Art. 18 and 19. The Adjudicating authority shall make a final decision on the recusal. 

 

VI. HEARING OF THE CASE. REMOTE ONLINE HEARING OF THE 

CASE. 

 Art. 21. (1) The adjudicating authority shall check whether the case is prepared 

for hearing and take measures to clarify the circumstances of the case and supply it 

with evidence in order to have it settled quickly, economically and correctly. 

(2) The court may also issue a decision on the merits of the dispute if it assumes that 

all the conditions for issuing a correct, justified and lawful act are present, in cases 

where: 1. the claim is recognized by the defendant in the response to the statement 

of claim; 2. the parties have given consent in the statement of claim and the response 

to the court ruling in their absence. 

 Art. 22. When the Adjudicating authority considers that the conditions for this 

are present, it shall schedule a meeting with a ruling, summoning the parties, experts, 

translators and other persons participating in the process. 

 Art. 23. (1) The meetings of the Central Committee shall be held in the city of 

Sofia. If the parties agree that the meeting/s be held outside Sofia, they shall bear the 

costs for this. 

(2) At the request of the parties or at its own discretion, the Adjudicating authority 

may, if necessary, hold its meetings elsewhere. 



 

 

 Art. 24. (1) Summons shall be sent to the parties specifying the time and place 

where the hearing will take place. Summonses and notices must be served so that 

each party has not less than seven days in order to prepare and participate in the 

hearing of the case. In cases between parties having their seat or place of residence 

in different countries, this period shall not be less than thirty days, unless the parties 

agree in writing, expressly and in advance, to a shorter period. 

(2) Upon adjournment of the case, parties that had been regularly summoned shall 

not be summoned for the next hearing, provided its date has been announced at the 

hearing. 

 Art. 25. Where both parties have their registered office, permanent address, or 

habitual residence in the Republic of Bulgaria, unless one of them is an enterprise 

with a majority foreign ownership interest, the arbitration proceedings shall be 

conducted in Bulgarian. In all other cases, the parties may agree on the language or 

languages to be used in the arbitration proceedings. In the absence of an agreement, 

the language or languages shall be determined by the arbitral tribunal. It may order 

that any written evidence be accompanied by a translation into the language or 

languages agreed upon by the parties or determined by the arbitral tribunal. 

 Art. 26. (1) The case shall be heard in a hearing, in which the parties can 

participate in person or through duly authorized and empowered representatives. 

(2) The case shall be heard in private. When hearing the case, only the parties and 

their representatives, as well as the persons directly involved in the arbitration 

proceedings, shall be admitted. With a decision of the Adjudicating authority and the 

consent of the parties, persons who are not involved in the case may also be present 

at the hearing. 

(3) By agreement of the parties, the case may be heard and settled without calling 

them to a hearing, only on the basis of written evidence and the written opinions 

they have presented. 

(4) When all the evidence has been presented by means of the exchange of 

documents and if it considers that it is not necessary to hear the parties, the court 

may hear the case in closed session, giving the parties the opportunity to present 

written defenses and replies. 

(5) The court shall hear and settle the case in closed session when the parties so 

request. 



 

 

(6) However, the adjudicating authority may call the parties to a hearing if it finds 

that the case needs further clarification. 

(7) The case shall be considered without calling the parties, if the defendant in 

response to the statement of claim acknowledges the claim. 

 Art. 27. (1) The non-appearance of a party duly informed of the time and place 

of the arbitration session shall not be grounds for adjournment of the case. This can 

only be done if the non-appearing party has requested that it be adjourned for valid 

reasons. 

(2) Each party may request in writing that the case be heard in its absence. 

 Art. 28. (1) After opening the session, the Adjudicating authority shall make a 

proposal to the parties to settle the dispute in the case by agreement or to try to settle 

the dispute by mediation. 

(2) The adjudicating authority may make a proposal for agreement in any situation 

of the case until the decision is rendered. 

(3) If the parties reach an agreement before the Adjudicating authority, it shall be 

entered in the minutes of the hearing and signed by the parties and by the arbitrator 

or arbitrators. 

(4) The parties may request that the agreement be reproduced in an arbitration award 

under agreed conditions. 

 Art. 29. (1) If the parties have not agreed otherwise, the Arbitral tribunal may, 

at the request of one of them, oblige the other party to take appropriate measures to 

secure the petitioner's claim. The protective remedies may not affect third parties. If 

these remedies are allowed, the Arbitral tribunal may determine a security for the 

petitioner to provide. 

(2) When there is a danger that some evidence will be lost or that its collection will 

become difficult, the party may ask the Arbitral tribunal for its preliminary collection. 

(3) The request under the preceding paragraphs shall be considered by the 

adjudicating authority, and when it has not yet been formed - by the Chairman of the 

AMC. 

(4) The Arbitral tribunal shall rule on the request with a ruling that is final and not 

subject to appeal. 



 

 

 Art. 30. (1) Each party must prove the circumstances on which it bases its 

claim or objection. 

(2) A party may present the written evidence in an original or as a copy certified by 

it, or as an electronic document. The adjudicating authority shall be obliged to request 

a translation of this evidence into another language when it is in the interest of 

hearing the case. Written evidence submitted by one party shall be served on the 

other party in a timely manner. 

(3) The adjudicating authority may accept certain facts as proven, if one of the parties 

creates obstacles or thwarts, through action or inaction, the collection of evidence 

for admitted them. 

(4) Written and oral evidence, appointment of experts and inspection shall be 

admissible in arbitration proceedings. 

(5) The parties shall be entitled to a reply, including in regard to their written 

pleadings. 

(6) The arbitrators shall evaluate the evidence according to their own inner 

conviction. 

 Art. 31. (1) Verification of the evidence shall be carried out according to the 

procedure established by the Adjudicating authority. It may assign this verification 

to one of the arbitrators. For the inspection of goods and items, as well as for 

inspection, the parties shall be notified in a timely manner. 

(2) The adjudicating authority may require the parties to present other evidence, 

appoint experts or request certificates or other documents from third parties holding 

them, when this is necessary to reveal the truth in the case. The parties shall be 

notified in a timely manner of the evidence collected ex officio and shall be given an 

appropriate period for taking a stand and presenting counter-evidence. 

(3) The Adjudicating authority may order the parties to provide the experts with the 

necessary information or to provide them with access to check documents, goods or 

other items, when this is necessary for the preparation of the conclusion. It can, at 

the request of each of the parties or in its own way, oblige the expert, after presenting 

its conclusion, to participate in a hearing in order to give explanations. At the request 

of the parties, other experts may be appointed to give conclusions on the disputed 

issue. 



 

 

(4) For the collection of evidence abroad, the Adjudicating Authority may delegate 

one of its members, the costs being covered in advance by the party requesting the 

collection of the evidence. 

(5) Witnesses shall be interrogated if they are brought by the party that named them 

and clarified what circumstances they will establish. 

(6) The adjudicating authority or the interested party, with the consent of the latter, 

may request the competent court in the country or abroad to collect some evidence 

necessary for the case. 

 Art. 32. The claimant may amend the claim filed even without the consent of 

the defendant. The adjudicating panel may refuse to allow the amendment of the 

claim if it would unreasonably hinder the defense of the defendant or the timely 

settlement of the case. These rules shall also apply to amending the counterclaim. 

 Art. 33. Accession and involvement of a third party shall be permissible only 

with the consent of the parties, and in the case of involvement - with the consent of 

the person being involved. The same shall apply to filing a counterclaim against the 

person involved. The involvement shall be admissible until the deadline for 

responding to the statement of claim has expired. Consent must be in writing. 

Adjournment of the case and suspension of proceedings 

 Art. 34. (1) The adjudicating authority may, at its discretion, adjourn the case 

for another court session if it considers that this is imperative to clarify the factual 

situation. 

(2) At the request of the parties or at its own discretion, the Adjudicating authority 

shall suspend the case with a ruling or adjourn it for a certain period, which may not 

be longer than six months. 

(3) The suspended case shall be dismissed if, within six months of its suspension, 

none of the parties has requested its resumption. 

 Art. 35. (1). The adjudicating authority shall be obliged, at its discretion, to 

order the hearing of the case (in one or more court sessions) to be carried out online 

by providing a visual and audio connection with one or more of the members of the 

adjudicating panel, the parties or their agents for service of process, the witnesses, 

the experts, the secretary-record-keeper, as well as all other participants in the 

arbitration proceedings. If one of the parties creates obstacles or does not provide 



 

 

assistance for such a hearing, then at the discretion of the adjudicating authority, the 

court session may be held without its participation. The terms of Art. 24 shall apply 

accordingly. 

(2). In the cases under subparagraph 1 the Chairman and the Secretariat of the AMC 

shall provide detailed written instructions to all online participants in the court 

session with the technical means for their participation, which guarantees their 

authenticity. All participants in the case shall be notified in writing and in advance of 

this. 

(3). Hearing of the case in accordance with the procedure set forth in subparagraph 

1 shall not be allowed if this will lead to a violation of the procedural rights of any of 

the parties, or to obstacles to establishing the objective truth in the case. 

 Art. 36. (1) Minutes shall be prepared for the arbitration session within a 

period of 7 days by a secretary appointed under the direction of the chairman of the 

Adjudicating Authority and signed by both of them after its preparation. The minutes 

shall accurately and completely reproduce the audio recording of the hearing, which 

the secretary shall make. The audio recording shall be preserved until the conclusion 

of the arbitration case, and either party may request that the minutes be 

supplemented on the basis of the audio recording, which shall be heard in the 

presence of the party, at least one arbitrator, and the other party (if it so requests and 

is present).  

(2) At the request of the party, with a ruling of the Adjudicating authority, the minutes 

may be corrected or supplemented if an error or omission has been made in it. The 

other party, who can raise objections, shall be notified of the amendment no later 

than at the next hearing, and if the case has been announced for settlement, no later 

than by the end of the ruling period. 

VII. RENDERING A DECISION OR TERMINATING THE PROCEEDINGS 

 Art. 37. (1) The Adjudicating authority shall apply the law chosen by the 

parties. Unless they have agreed otherwise, the choice of law shall apply to 

substantive law and not to conflict-of-law provisions. 

(2) When the choice of law is invalid or the parties have not chosen an applicable 

law, the Adjudicating Authority shall apply the law indicated by the conflict-of-law 

provisions that it considers applicable. If the parties have their seat, place of residence 

or habitual residence in the same country, its conflict-of-law provisions shall indicate 



 

 

the applicable law. Where the disputed relationship is governed by an international 

treaty, the latter shall apply. 

(3) In all cases, the Adjudicating panel shall apply the terms of the contract and take 

into account commercial customs and bona fide commercial practice. 

 Art. 38. (1) The arbitration proceedings shall end with the rendering of a 

decision, when there are no obstacles to settle the case on its merits. 

(2) The decision shall be rendered not only when the claim is acknowledged, but also 

when the claim is rejected. When the circumstances of the case so require, a 

preliminary or partial decision may be rendered on it. 

(3) The decision, which reflects the agreement reached between the parties, shall have 

the force of an ordinary decision. 

 Art. 39. (1) After the Adjudicating Authority finds that all the circumstances 

related to the dispute have been sufficiently clarified, it shall declare the competition 

closed and proceed to render the decision. The decision must be rendered within a 

period not later than thirty days after the last hearing. 

(2) The decision shall be taken in a closed hearing by a simple majority of the 

members of the Adjudicating authority. The President shall be the last to be called 

to vote. If a majority cannot be formed, the decision shall be rendered by the 

chairman. 

(3) The decision must be motivated, unless it reproduces an agreement reached by 

the parties. 

(4) The decision shall be prepared by the rapporteur and signed by the chairman and 

the members of the Adjudicating authority. If one of the arbitrators is unable or 

refuses to sign the arbitration award, the chairman of the Adjudicating Authority 

shall certify this by his signature on the award, stating the reasons. 

(5) The arbitrator who remains of a dissenting opinion, shall be obliged to sign the 

decision immediately, indicating his position with the initials "d.o.". Within a period 

of 7 days of signing, the arbitrator shall be obliged to present in writing his dissenting 

opinion, which shall be enclosed to the decision. After the expiration of this period, 

it shall be considered that the arbitrator has given up his dissenting opinion, in which 

case the expiration of the period shall be certified by the chairman of the 

Adjudicating authority. 



 

 

(6) When the case is settled by one arbitrator, the decision shall be prepared and 

signed by him. 

(7) If by the expiration of the term for submission of written opinions on the case, 

granted to the parties by the Adjudicating authority, it is established that the right of 

one of the parties to be heard was violated, that it, for reasons beyond its control, it 

could not appear, or notify the Arbitral tribunal of this impossibility, if it is 

established that the case needs additional evidence or clarification of the 

circumstances that are important for its correct settlement, the Adjudicating 

authority shall resume the hearing of the case. 

(8) The arbitration award shall be final and shall put an end to the dispute. 

(9) In matters of nullity, inadmissibility of the decision or limitation of the right of 

the parties to equal participation in the protection of their interests before the court, 

as well as for its enforcement, the rules of the Arbitration Act shall be applied. 

 Art. 40. The decision must contain: 1. name of the AMC; 2. date and place of 

rendering of the decision; 3. the names of the arbitrators; 4. name of the parties and 

other persons participating in the case; 5. the case, the subject matter of the dispute 

and a brief statement of the circumstances thereof; 6. operative part of the decision, 

with an explicit indication of the person against whom the claim was upheld or 

rejected - legal entity or natural person, with all individualizing marks according to 

the regulatory framework in place in Bulgaria; 7. grounds of the decision; 8. 

signatures of the arbitrators. 

 Art. 41. (1) The award must be reasoned unless the parties have agreed 

otherwise or it has been rendered by way of a settlement under agreed terms. It must 

state the date and place of the arbitration. 

(2) The award shall be signed by the arbitrator or arbitrators. In arbitration 

proceedings with more than one arbitrator, the signatures of a majority of the 

members of the arbitral tribunal shall suffice, provided that the signatories have 

indicated the reason for the missing signature. 

(3) The award shall be rendered by its inclusion in the electronic case file, and where 

it is rendered by an arbitral tribunal constituted to resolve a specific dispute, or by a 

permanent arbitral institution with its seat outside the territory of the Republic of 

Bulgaria—in the Register under Article 6a of the Arbitration Act. The award, signed 



 

 

by the arbitrators, shall be sent to the parties. Upon service on both parties, it shall 

enter into force and be enforceable. 

 Art. 42. (1) A close copy of the decision shall be sent to the parties under the 

terms of articles from 11 to 14. 

(2) If the parties have not agreed on the language in which the decision will be 

written, a translation of the decision shall be sent to the party having its seat abroad 

at its expense, if it so requests. 

(3) If the preparation of the translation will be delayed, the clerk of the court shall 

communicate an extract from the decision to the foreign to the case party. 

(4) Close copies and translations shall be certified by the secretary of the AMC with 

his signature and seal of the AMC. 

(5) Close copies of the decision shall be delivered to the parties after the final 

arbitration costs have been fully paid to the AMC as determined by the adjudicating 

authority. 

 Art. 43. (1) The Adjudicating authority, at the request of each of the parties or 

on its own initiative, may correct the decision regarding an obvious factual error that 

it has committed. The requested correction shall be notified to the other party by the 

petitioner or by the Adjudicating Authority if it acts on its own initiative. 

(2) Each of the parties may request an interpretation of the decision from the 

Adjudicating authority. An interpretation cannot be requested after the decision has 

been executed. 

(3) On the correction and interpretation of the decision, the Adjudicating authority 

shall hear the parties or give them the opportunity to submit their written opinions 

within a period it determines. It shall rule on the amendment and interpretation 

within a period of 7 days of the request. The decision on these issues shall be 

rendered in compliance with the provisions of Art. 37-42. 

(4) The correction of the decision in the part concerning arbitration costs shall be 

made by a ruling in compliance with the requirements of subparagraphs 1 and 3. 

(5) The correction and interpretation shall become part of the decision. 

 Art. 44. The adjudicating authority, at the request of the parties, may render 

an additional decision on issues that were raised in the proceedings by the parties to 



 

 

the case, but on which it has not ruled. The party requesting the supplement must 

notify the other party of the request made by it within a period of 7 days of receiving 

the decision. When the request is well-founded, the adjudicating panel shall render 

an additional decision subject to compliance with the provisions of Art. 37-42. 

 Art. 45. (1) The arbitral award or ruling that closes the case shall be final and 

binding on the parties. 

(2) If the arbitral award or ruling does not specify a deadline for execution, it must 

be executed immediately. 

(3) The arbitration award shall be subject to enforcement according to the procedure 

set forth in the Arbitration Act and the Code of Civil Procedure. 

 Art. 46. (1) If a decision cannot be rendered in the case, the arbitration 

proceedings shall be terminated by a ruling, to which the rules of Art. 36-41 shall 

apply. 

(2) The decision to terminate the proceedings shall be rendered: 1. upon withdrawal 

of the claimant’s statement of claim; 2. in the case of an agreement between the 

parties, when it has not been requested to dress it in the form of an arbitration award; 

3. in the absence of prerequisites necessary for hearing and settlement of the case on 

its merits, as well as when, due to the claimant's inaction, the case is left without 

action for six months. 

(3) If the adjudicating authority has not yet been formed according to the established 

procedure, the decision to terminate the arbitration proceedings shall be rendered by 

the Chairman of the AMC. 

 Art. 47. The Secretariat of the AMC shall store the closed cases for ten years 

from the announcement of the decisions and the rulings on them, in compliance with 

the rules for the protection of personal data. After the expiration of this term, the 

cases shall be destroyed with the exception of the decisions and the reasons for them, 

as well as the concluded agreements, which shall be kept forever. 

VIII. FEES, EXPENSES AND FILES 

 Art. 48. (1) The calculation and distribution of the arbitration fees and 

covering the expenses shall be made with Ruling of the adjudicating authority in 

accordance with the Tariff for the arbitration fees and costs of the cases considered 

by the AMC. 



 

 

(2) The Secretariat of the AMC or the adjudicating authority shall instruct the party 

that wants the evidence to be collected to pay a deposit for the costs of collecting 

the requested evidence. 

(3) Actions for which no deposit has been paid shall not be carried out. 

(4) The remunerations of the translators, secretary-record-keeper and experts, as well 

as their travel expenses, when business trips are required, shall be determined by the 

adjudicating authority. 

 Art. 49. (1) The Secretariat of the AMC, on the instructions of the Chairman 

of the AMC, shall keep a decision file, where excerpts of the grounds of the decisions 

that are of fundamental importance shall be entered, without indicating the parties 

to the case or other confidential and/or personal data. 

(2) The file shall be available to all interested parties. Close copies can be issued from 

it against payment of a fee. 

IX. MEDIATION 

 

 Art. 50 (1) Mediation proceedings shall begin by mutual agreement of the 

parties to the dispute or at the request of one of them. 

(2) The parties shall submit to the Secretariat of the AMC an application for initiation 

of mediation in triplicate, in which they shall briefly state the subject matter of the 

dispute and the opinion on it. They shall pay a fee for the initiation of mediation 

proceedings, specified in the Tariff to these regulations. 

(3) When the application for mediation is submitted by one of the parties, the 

Secretariat of the Arbitral tribunal shall immediately send a close copy of this 

application to the other party, giving it 15 days from the receipt of the notice to state 

whether it accepts or refuses to participate in the mediation. In case of refusal or lack 

of response, mediation proceedings shall not be initiated. The secretariat shall notify 

the petitioner and refund 50% of the fee paid. 

(4) If the other party agrees to participate in the mediation, it shall notify the 

Secretariat in writing of its agreement. The Secretariat shall initiate mediation 

proceedings and shall immediately send it a close copy of the petitioner's opinion. 



 

 

(5) After initiation of the mediation proceedings, the Chairman of the AMC shall 

determine the advance for costs, which should be paid within a certain period equally 

by the parties. If one of the parties does not pay its share of these costs but wishes 

to participate in the mediation attempt, the other party may pay its share as well. If 

the full amount of the advance is not paid, the mediation proceedings shall be 

terminated, of which the parties shall be notified immediately. 

 Art. 51. (1) If the parties have not appointed a mediator(s) from the list of 

mediators, the Chairman of the Arbitral tribunal shall appoint him/them based on 

the nature of the dispute and their qualifications. The Secretariat shall notify the 

parties and the mediator(s) thereof. 

(2) The selected mediator(s) shall submit to the Secretariat and to the parties 

participating in the mediation proceedings a written declaration of independence and 

impartiality in its implementation, as well as of confidentiality regarding the facts and 

circumstances that have become known to him in respect thereof. 

(3) Except with the express written consent of the parties, a mediator(s) may not be 

an arbitrator, representative or adviser of any of them in arbitration proceedings on 

the same dispute. 

 Art. 52. (1) To clarify the disputed circumstances and to discuss the possible 

assignments that each of the parties is willing to make with a view to the voluntary 

settlement of the dispute, the mediator may meet with each of the parties separately 

before inviting them to jointly discuss the possible options for reconciliation 

(2) In proposals for a possible settlement, the mediator(s) shall be guided by the facts, 

the applicable law and equity. 

(3) The parties shall participate in the mediation in person or through expressly 

authorized representatives. They can also be assisted by advisors. Third parties may 

attend meetings with the mediator(s) only with the consent of the parties. 

(4) If the attempt at conciliation is successful, the agreement reached shall be signed 

by the parties and the mediator(s). One copy of it shall be attached to the mediation 

file. 

(5) Where mediation is reached in a dispute in regard to a pending case before the 

AMC, at the request of the parties, the agreement concluded by them shall be 

reproduced in an arbitration award under agreed conditions. 



 

 

(6) The parties shall be obliged not to use as evidence in court or arbitration 

proceedings: 1. the opinions or proposals presented by the other party made during 

the mediation attempt; 2. the proposals made by the mediator(s); 3. the fact that one 

of the parties has expressed readiness to accept the proposals of the mediator(s) for 

settlement. 

 Art. 53. (1) The mediation attempt shall end:  

1. by signing an agreement;  

2. by notifying the mediator(s) in writing from the parties or one of them of their 

refusal to attempt mediation;  

3. with Minutes from the mediator(s) stating that the attempt at conciliation was 

unsuccessful. 

(2) The existence of a mediation procedure in front of other organizations and 

persons shall not be an obstacle to conducting such a procedure under these 

regulations. 

 Art. 54. (1) The costs of the mediation shall be borne equally by the parties, 

unless they have stipulated otherwise. 

(2) Apart from the expenses under subparagraph 1 of this article, each of the parties 

shall bear the other costs incurred by it in connection with the mediation. 

(3) The remuneration of the mediator(s) and all other expenses payable to the AMC 

shall be determined by the Tariff. 

(4) Unsettled cases under this chapter shall be subject to the Mediation Act, as well 

as the provisions of these regulations regarding arbitration proceedings. 

 

TRANSITIONAL PROVISIONS 

§ 1. These regulations were adopted by the Management Board of the Bulgarian-
Swiss Chamber of Commerce and entered into force on June 17, 2024. The latter is 
changed and modified with Decision of the Management Board from April 09, 2026. 
  
 

 


